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Who we are:  LifeSource Counseling at First Baptist Church is a faith-based ministry 
offering individual, marital, premarital, and family counseling.  Our counseling 
approach is a Christ-centered perspective where individual needs are addressed in a 
safe and compassionate setting.  It is our belief that life’s challenges often involve 
spiritual battles; as such, interventions based on Biblical truths are the cornerstone of our 
care.* Through this model, participants will have the opportunity to know the 
transforming power of Christ and to grow to maturity in Him.  

 
Our Counselors:  Our counselors’ credentials include a minimum of Masters’ Level 
training in counseling or related area.  Along with their training, they may also possess 
professional and/or specialty licensure and/or membership in a professional Christian 
counseling association.   

Counseling options outside LifeSource Counseling will be made available for 
consideration when a participant is not satisfied with the counseling approach as 
offered and implemented, when an individual’s needs extend beyond the scope of the 
counselor’s training, or when counseling sessions have to be terminated due to 
unforeseen circumstances.  Training requirements, family and personal obligations, 
health and weather considerations may require flexibility in scheduling, but 
appointments will always be established in consultation with the participant. 

Scheduling Sessions:   Our counselors provide their services at First Baptist Church on a 
part-time basis.  Typically, 50 minute sessions can be scheduled Monday-Friday by 
appointment only.  To cancel or request a change in a scheduled session you may 
leave a phone message for your counselor by calling the counseling office directly 
(423-307-5652) or by contacting the church office (423-586-0522 ext. 252) but please 
note the cautions related to confidentiality.  When a session must be cancelled other 
than for illness, failure to notify the office at least 24 hours in advance will result an 
expectation of payment for the missed session in fairness to the counselor.  Re-
scheduling in the same week may be possible but cannot be guaranteed.  More than 
two consecutive absences, without prior notification may result in termination of sessions. 

Crisis & Emergency Policy:  Because of the limited hours of operation and limitations of 
staff availability, LifeSource Counseling is not equipped to respond to emergency crises.  
In the event of an emergency (thoughts potentially harmful to self or others or any out 
of control or dangerous behavior) please call 911 or promptly go to the nearest hospital 
emergency room.  During times of unusual duress or crisis, additional sessions may be 
requested and scheduled as necessary and helpful, but it is important to note that 
counselors are not “on call” between sessions. 

*Our Interpretation of scripture is set forth in “Our Statement of Faith” from the BAPTIST FAITH & MESSAGE. 
  A copy will be provided upon your request. Interventions in session may include prayer and scripture. 



Expectations regarding Counseling:  Counseling involves a change and healing 
process where participants are encouraged to identify and relinquish defeating 
patterns of thought and behavior in exchange for healthier thought and behavior 
patterns that reflect one’s identity in Christ.  Goals for counseling will be established 
based on the identified needs of each participant, the truths of Scripture and on 
Christ’s sufficiency for meeting every need.  This framework does not always guarantee 
personal happiness and/or immediate results.  Sometimes in the counseling process, 
problems, emotions, and relationships can seem to get worse before they get better.  
During sessions, your counselor is committed to assist and encourage personal healing, 
improved mental and behavioral health, and spiritual maturity while facing life’s 
challenges. 
Counseling participants must expect the following: 

• To have a commitment to attend and be on time for scheduled sessions 
• To have a desire to know Christ and to grow to maturity in Him 
• To realize that counseling goals are based on personal transformation and not on 

changing other people with whom there are relationships, although family 
systems can be improved when interactions change and improve 

• To expect and to complete weekly homework assignments – Counseling is 
geared toward personal change and spiritual growth; therefore, it requires effort 
and thought on the part of the counselee between scheduled sessions. 

 
Length of involvement:  It is important to note that counseling is a voluntary process; 
therefore, sessions may be terminated by the participant at any time.  It is 
recommended to attend at least three sessions before a decision is made to continue 
or end counseling. 
 
Use of Assessments:  The counselor, along with the consent of the counselee, may 
apply the use of assessments for the purpose of developing personal insight and 
pursuing stated goals.  Only those assessments to which the counselor has had proper 
training will be administered and interpreted in a manner that is understandable to the 
counselee.   
 
Costs:   The standard fee is based on gross annual income and implemented by signing 
a “Fee Agreement Contract” with your counselor. We do not accept insurance. The 
sliding fee scale is as follows: 
 

FAMILY INCOME LEVEL FEE PER SESSION 
$25,000 and below 1 $25.00 
$25,001 - $35,000 2 $35.00 
$35,001 - $45,000 3 $45.00 
$45,001 - $55,000 4 $55.00 
$55,001 - $65,000 5 $65.00 

  $65,001 and above 6 $75.00 
 
**If financial circumstances are critical to the point where payment is not feasible, one session, free of charge is offered. 
The session will be devoted to prayer and scripture related to personal needs and will not include clinical counseling.  A 
contact list of church, community and other counseling options will be made available upon request for your 
consideration.  We do not offer referrals.   



 

Confidentiality:  Every effort is made to keep information shared in sessions confidential.  
It is important, however, to understand that there are risks.  In order to minimize risks and 
to better protect your confidentiality you must be aware of the following: 
 

• First Baptist Church is an institution designed to minister to the needs of a large 
number of people in our church and community.  Individuals, small groups and 
large groups meet in our class rooms, and move throughout our facilities on a 
daily basis.  

  
• The confidentiality agreement requires your counselor to obtain your signed 

consent before telephone calls are made, messages are left, or letters are 
written regarding the nature of counseling needs.   You must also sign a release 
before information is given to anyone outside of the Counseling office.   

 
• When leaving a phone message for your counselor, please leave name and 

call-back information only.  We recommend withholding personal information as 
privacy cannot be guaranteed on phone lines. 
 

• A RELEASE OF INFORMATION to outside sources will require your signature and 
social security number on a RELEASE of INFORMATION form.  In the case of 
couples or family counseling, all participants must complete and sign the form 
before information is released. 

 
 
 
Legal Exceptions to Confidentiality:   It is the ethical duty of your counselor to inform 
you of the legal limits regarding confidentiality.  Exceptions are as follows: 
 

• When your counselor makes an assessment of a foreseeable suicide risk 
 

• When a counselee reports past or present instances of the abuse or neglect of a 
child, elderly person, or mentally challenged person 

 
• When a counselee reveals their intention to commit a crime or when they can 

be accurately assessed as dangerous to themselves or society 
 

• When there is probability of imminent harm to the counselee or others 
 

• When written records may be subpoenaed by a court of law 
 
The outcome of your participation in counseling is best achieved when you are able to 
make informed choices.  It is the ethical duty of our counselors to keep counseling 
participants informed of policies through-out the counseling process.  
 


